Ref 

# 

(Hi! 

S2 

lllffi 


S4 

Hill 

S6 

HI 

S8 

HI 

S10 

Illi 

S12 
S13 


S14 


Hits 


1111 
145 


40 


12 


206 


10 


13 


1169 


41 


137 


14 


15161 


16 


Search Query 

709/2d4-207.ccis. ! I 

709/204-207.ccls. and (chat same 
(web or on$lline)) 

709/204-207.CCIS. and (chat same;: 
(web or onslline)) and 
(customer$l same (support or 
service$l)) 

("5958014" or "6125178").pn. 

709/204-207.ccls. and 
(customer$l and agent$l).ab. 

(customer$l and agent$l).ab. 

(customer$l and agent$l and 
chat).ab. 

(customer$l and agent$l).ab. and 
(text same analy$6) 

709/204-207.ccls. and (chat same 
(web or on$lline)) and (text with 
analysis) 

709/204-207.ccls. and (chat same 
(web or on$lline)) and 
(message$l with (categor$7 or 
classif$7)) 

709/204-207.ccls. and :| 
(message$l with (categor$7 or;: 
ciassif$7)) 

709/204-207.ccls. and 
(message$l with (categor$7 or 
classif$7)) and (customer$l same 
(service or support)) 

|bM0l|O7:li|lnilllllllll:l 
|message$l with (categorS7 or 
classif$7)) and (customer$l same 
(service or support)) and (internet 
or web or on$lline) 

709/204-207.ccls. and 
(message$l with (categor$7 or 
classif$7)) and (customer$l same 
(service or support)) and (internet 
or web or on$lline) and (call$3 
with (center or server)) 

709/204-207.ccis. and 
(message$l with (categor$7 or 
classif$7)) and (text with analy$6) 


DBs 

lllill 
USPAT 

isiififfl 


USPAT 

IslliSI 


USPAT 

USPAT 

USPAT 

USPAT 

USPAT 

USPAT 
USPAT 

Islfil 


USPAT 


iUSPAT 


Default 
Operator 

6r|| : |;, 

OR 

OR .. 


OR 

HII 


OR 

111 

OR 

11; 

OR 

||;; 
OR 

OR 


OR 


OR 


Plurals 

OFF-; 
OFF 

off: ' 


OFF 

[Hi 

OFF 

OFF 

III 

OFF 


mm 


OFF 


OFF 


OFF 


OFF! 


Time Stamp 

2005/01/2410:40 
2005/01/24 13:47 

2005/01/24 13:17 


2005/01/24 14:54 
2005/01/24 13:38 


2005/01/24 13:39 
2005/01/24 13:42 

2005/01/24 13:43 

2005/01/24 13:49 

2005/01/24 13:54 


2005/01/25 11:14 
2005/01/24 13:54 

2005/01/24 13:55 


2005/01/24 13:55 


2005/01/25 11:14 


Search History 1/26/05 10:31:18 AM Page 1 
C:\APPS\EAST\Workspaces\10035786.wsp 


